UNIFIED COMMUNICATICBNSTEM SLICANCP

A SYSTEM OF GREAT CAPABILITIES

SlicanNCPis a unified communicationssystemwith wide rangeof services contactcenter and call center,
communicatoychat,smssending callsrecording voice2mail, fax2mail, conferencesandvideoconferences
manageablecall queuingand other. It canaccommodatebusinessesnd institutions with brancheslocated
at multiple locations Effective managementof system elements and serviceswithin a multi-branch
companyis ensuredby flexible software with LAN and WAN connectivityand INT ¢ special separated
network connectedonly for GWXshelves SlicanConfigWEBvhich readableinterface s a efficient tool for

build and configureyour own systemviaa web browser

PUTTING YOUR NEEDS ABOVE ALL ELSE

SlicanNCP provides a reliable platform onto which you can configure additional system components
dependingon your needs By utilising IP technology,your systemcan be customisedto any requirements
The possibilitiesof connectingyour O 2 Y LJI héadquarterswith brancheswithin the samecountry and
abroad are limitless SlicanNCPenablesup to 300, 1000 or even 10,000 usersto communicateover the
phone Theycouldinclude,for example,employeesof call centers and consultingfirms, mobile insurance
agents, maintenance providers and technical support providers Our solution will perform well in any
situation that requirescontinuous,quick and direct contactwith companyheadquartersor a client Slican
NCPcan be convenientlyscaled,includingredundant control, power supplyand HotSwapsupport, to the
Of A Sguireants

B} COMFORT OF COMMUNICATION

Quick communication between branches, packetbased data transmission and additional routes for
telecommunicationgraffic in the eventof failure will ensuretop-levelcustomerservice Callhistoriescanbe
analysedo identify andresolveperformancebottlenecks Quickand simpleaccesgo the centralexchange
directly via LAN/WANor viathe Internet allowsfor immediateresponseand improvessystemmanagement
Systemsecurityis ensuredby meansof video and voice connectionencryption(TLS/SRTR3nd redundancy
(CM400P and CMB00PR),in other words, the doublingof systemcomponentsto ensurecontinuousoperation
evenduring a technicalfailure. PBXcanhandle SIPphonestext messages\voice calls,aswell asbilling data,
can be recorded Other featuresinclude a multi-purposevoicemailsystem(voice2mail) and advanced VR
Theintegratedmanagemenbf multiple systemcomponentsfrom a singlelocationwith the ConfigWERool

will makelife easierfor anyadministrator
stcAan



UNIFIED COMMUNICATIONS SYSTEM SLICANCP

The SLICAN N@BXs comprised of a system of inteperating
components: Call Manager, Gateway, Switch, extension modules
(TDM, GSM)ledicatedapplicationsandemergencypower supply.

YOURSLICAN NCSYSTEM CALMIANAGER

CALL MANAGER

DSUCAR  cussuassn

Centralunit which offers unified communicationandependentof type of usedlink. Systemcan handle IP
terminals and after configurationof gatewaysalso systemand analogterminals Connectionto the LAN
network allowsyou to usea multifunctional SlicanPhoneCTépplicationor other softphonesolutions Calls
andconferencesanbe recordedthanksto the integratedcallrecordingsystem

OUR RANGE
SLICANMCRPCM300RCM300.1BC ¢ up to 300subscribergup to 40 concurrentconnection3
SLICANMICRCM400RLBC ¢ upto 1 MOsubscribers (up to 10€oncurrentconnectiony
SLICANMCRCM600P1BC ¢ upto 10 @Osubscribers (up to 30€oncurrentconnection$

SWITCH

NCRSW242S.P150

up to 24 ports

NCPSW242Sis a manageablelug-and-play network switchwith two optical SFRports and
two 10/100/2000 Mb which provide PoEon 24 ports 10/ 100 Mb. It canworks as part of
NCPsystemor independentlywith other devicesin the network.

@ osucan s

NCRSW24S

upto 24ports

NCPSW24S ia a standard network switch dedicatedto work with NCPsystems It is
requiredto systemshat exceedsixNCRPGWshelves

GATEWAY
O PRUCH. e LML LSS LALLM LA
R L TR R A = up to 48 ports

Gateway is a rack shelf connected to the Call Managedas a gateway for traditional
TDM telephony and enable subscriber gnilicline terminals

POWER SUPPLY

BASIC POWER SUPPLY
- via a standard P€able directlyfrom 230Vmains

EMERGENCY POWER SUfRPhYNCRCM300.1BaNCPCM4001BCand NCRCM6001BC)
- with arechargeabldattery, choosedbasedon theexpectedoperationtime in the UP$node.
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CALIMANAGER

MAXIMUM PBXRESOURCES NCRCM600P

Numberof subscribers 300 1000 10000

 MAXIMUM PBXRESOURCES |

(200/240/64) (1000/960/400) (10000/6096/800)
3 20 40
Numberof concurrent

5 20 127

1 6 13

64 64 64

58 120 120

50 128 128
30000 30000 30000
1,5Ux 320 mm  1,5Ux 320 mm  1,5Ux 320 mm

T NoPswaaasP1s0_ | NCRSW24S
2 x SFP no

2 x RJ45 2 x RJ45

24 x RJ45 24 x RJ45

24 no

yes option

1U x 320 mm 1U x 320 mm

GATEWAYTDMinterfaceg

| NCPOWS6S NCRGWD6S NCRGWS2B| NCRGWD28B
TDMequipment
upto 24TDM upto 48TDM upto 8TDM upto 16 TDM

with 6 with 6 with 2 with 2
TDMd4slots TDMB slots TDM4 slots TDMB slots
Baseboard
(6x4ports) (6x8ports) (2x4ports) (2x8ports)

" 2 devicegzanbe mounted
LI RINES L L in a singlel % shelf
Emergencyower optionalybattery:.
supply 12V / 17100 Ah



